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Hosted Practice Technology 
System Requirements 
For assistance using Hosted Practice Technology, call 1-800-290-9378, or visit our contact page at 
https://legal.thomsonreuters.com/en/support/contact-us. For free reference materials, visit the Product support section at  
https://legal.thomsonreuters.com/en/support. Our products also contain comprehensive, searchable instruction available via the Help menu in the 
application. 

System Requirements 

Hosted Practice Technology is a comprehensive Cloud-based suite of solutions from Thomson Reuters. It provides access to the most 
complete suite of litigation solutions in the market. This includes case analysis and document review capabilities through its market 
leading Case Notebook solution. 

SUPPORTED OPERATING SYSTEMS 

• Windows 11
• Windows 10
• Windows 8.1
• Mac 13.3.1
• Mac 12
• Mac 11
• Mac 10.15

INTERNET BROWSER 

For Windows Operating Systems: 

• Chrome (latest version)
• Edge (latest version)

For Mac OS: 

• Safari (latest version)
• Chrome (latest version)

CITRIX RECEIVER 

For Windows Operating Systems: 

• Citrix Workspace 2210 +

For Mac OS: 

• Citrix Workspace 2211+
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